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1 Getting started

1.1 What is GRANTfinder?

GRANTfinder is the UK’s leading professional funding tool. It features information on a comprehensive
range of grants, loans and awards from local, regional and national sources, including UK government
and European funding, charitable trusts and corporate sponsors.

It comprises in total over 11,000 funding programmes and policy documents covering criteria, eligibility,
application procedures and deadlines, enabling users to source and apply for relevant funding
opportunities with ease.

The funding service can be interrogated in a variety of ways, including running full project searches and
focusing on initiatives administered by a particular funding organisation.

The main features of the GRANTfinder service are the search functions. By entering information
(whether detailed or general), GRANTfinder allows you to identify funding programmes which match the
criteria of your project.

A filtering facility allows the user to condense the report of matched initiatives to include only those of
particular interest: for example, purely grant information or exclusively loan schemes. The results of
each search can be saved and the search criteria saved to use again.

1.2 Help at hand
This user guide covers the key features of the GRANTfinder service, helping the user with instructions
on how to conduct searches, set up tailored email alerts, organise their funding information and more.

In addition to this user guide, the website contains useful tips, pointers and FAQs on how to use the
service to search for funding effectively. Simply visit the My foolkit area in the My Resources section of
the site to access this information.

The Research Help Desk staff pride themselves on being friendly, approachable and offering sound
advice, whether it be on using GRANTfinder or on funding in general. If you have any queries regarding
any aspect of the system, feel free to contact the Help Desk on +44 (0)3330 111 666 or from the Contact
us area on the site.

1.3 The GRANTfinder website

The service can be accessed at https://search.grantfinder.co.uk using a personal computer, laptop, iPad
or even a mobile phone. The system is browser based, with all popular browsers such as Internet
Explorer, Chrome, Firefox and Safari being supported.

Note: If your organisation subscribes to GRANTfinder or a ‘bespoke’ GRANTfinder (tailored specifically
to your organisation’s sector), please use the appropriate web address from the following list:

» GRANTfinder 4 Community https://search.grantfinder.co.uk/community
= GRANTfinder 4 Education https://search.grantfinder.co.uk/education
= GRANTfinder 4 Health https://search.grantfinder.co.uk/health

= GRANTfinder 4 Housing https://search.grantfinder.co.uk/housing

= GRANTfinder 4 Local Government https://search.grantfinder.co.uk/localgov

Idox, 40 Furnival Street, London EC4A 1JQ
Tel: +44 (0)844 874 0739 | Email: grantfinder.research@idoxgroup.com

© ldox plc


mailto:grantfinder.research@idoxgroup.com
https://search.grantfinder.co.uk/
https://search.grantfinder.co.uk/community
https://search.grantfinder.co.uk/education
https://search.grantfinder.co.uk/health
https://search.grantfinder.co.uk/housing
https://search.grantfinder.co.uk/localgov

GRANTﬁnder

an idox solutio

The bespoke GRANTfinder websites offer the same breadth of functionality of the generic GRANTfinder
site but with the advantage of news and funding being tailored to the needs and interests of the specific
sector.

When first accessing the website you will be greeted with the following screen:

GRANTfinder’ﬁse

Identify, apply for and manage funding

Enter your email address and password fo log in

Email~ iana kamkina@!doxgroup.com

Password * =

Remember me?

Eorgotten your password? m
[

Plgase note: some organisations have opted to subscribe to a bespoke version of
GRANTAInder. Please check with the administrator within your organisation which ane
applies 1o you

« GRANTfinder (Overarching)

+ GRANTfinder 4 Communiy

- GRANTfinder 4 Egucation

« GRANTfinder 4 Health

+ GRANTfinder 4 Housing

- GRANTfinder 4 Local Govemment

Ters & Conditions ~ Privacy Poliey ~ Cookie Policy  Accesaibiliy

Ques|
Click by

1.4 Logging in
To access all of GRANTfinder’s features and benefits, subscribed users are required to log in.

To log in, enter the username (email address) and password created upon subscription to the service:

GRJ'E‘«NTfinder;g'ﬁ‘1E

Identify, apply for and manage funding

Enter your email address and password to log in.

Email * [diana_kamkina@idoxgroup.com

Password *

Remember me?

[Forgotten your password?
Login with your institution details

Flease note: some organisations have opted to subscribe to a bespoke version of
GRANTAnder. Please check with the administrator within your organisation which one
applies to you

GRANTfinder (Cverarching)
GRANTfinder 4 Communify,
GRANTfinder 4 Education
GRANTfinder 4 Health
GRANTfinder 4 Housing
GRAMNTfinder 4 Local Government

Temns & Conditions  Privacy Policy  Cookie Policy  Accessibility
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Tick the Remember me? box if you want the website to remember your details (not recommended on
a shared computer). Providing you do not log out of the system when you have finished your session,
the system will log you on automatically next time you visit the site.

If you have forgotten your password, click Forgotten your password? and enter your email address to
be sent a password reset link.
Once you have logged in, you will see a variation of the following page:

GRANTfinder'#
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HOME » ABOUTUS SEARCH v NEWS » MY RESOURCES » LIBRARY = BULLETINS » ADMINISTRATION v INTELLIGENCE v TRAINING v CONTACT US.

GRANTfinder - Europe’s leading grants and policy information service since 1985,
featuring over 8,000 continuously updated funding opportunities.

Search GRANTfinder  Search POLICYfinder  Search RESEARCHconnect

Laliet peoguct dvelanmants - ok here.

Funds added x Latest calls x 5 x
I [ GRANTfinder blog
Dover Communy Fure Curepsan s Develoaing Gounnes Giica Tral
15 Kent Comemunity Fourdatian - Kers and Farierstep (EDCTF) 3 a0
Wachay Active Communtty Fund I ulatary Cap Kiaping Gharities inthe. Know - Changes

115 South Ayrshirs Counell Srars 1
g Endrgy 1903z Ghallanga: san Horlzon 2020 - Soclatal clulllrgw Haalth,
WSy Dermogeagic G

bt Gift Aid Sl Donstions Scheme

5
‘Supparting Ruganaration and Craztiva.

715 G DIgta) Single ke - Dig
Esonamy oy

£ BitToman nmwrm.m
TRIZ6 e araat Commanie inaton Fusd

Mars funds

3070 - Spreacing Excelience ang Wizening
lennlbw

More calls

‘Start-Lips - What €an Wa Laam from
Hacknay?

TERLTE
The LK. Fost-Rererenaum - What Mow?

Mooy tromihe blog =+

Upcommg deadlines x Fundlng news
5715 Atlarale and Moot LEADER Programme 4% Fimy Landan's FLAMIN Productlans. 301E .
suis-iuis Schama Opan to Apgiicaticns [
Greater Murchastor PCC Launches Tweets
15 Dty Counci Tomraip o Aive Citizara’ Fund
Commurity Pund = Joveph Rowrtres Chasitatie Thist's UK. :
Grar Programmes — GRANTrincler
‘:w:twr.ﬂnrmn avemberDecember Deadlines ACRANT e
o FT01E. Pesteods Draam Tust - Draam Flna
63 Cynen o Camminty Ehast 2817 Launchas [CE|
701A SUNETE RES SIS and Cppounias Fund -
SRR — Round 3 Opars e 13 August
Frojoct Cevslapment Crards = 1116 The Ol Vie 1% Compasers - 1918 Round =~
Mote daaclings e tunsing
Policy news ®
ARG U ENe PRekies Revivw IR0 Elsetoral i
Fraus PUBlIshais
#7115 Gewemment Consuiis on Propased on T
A pprarticashis Furcing Ratorms

£115 Erwative Scatlana Fublishes Ay
Strateqy for 2016-17

ansultation on Shals Wealth Fund
Frionties
15 Natiral Student Survey Resuts 2016

s Laurcres
Canzultation on Chilc Poverty Bill
*115 Reoom Analvses FIral Sirang of the UK

x
Task list
e Cuts N g b toung
Aoe a ray sk
Vg Dl 123K Ik

1.5 The main menu
The following options are provided on the main menu:

Home

About us

Search

Your personalised homepage which enables you to quickly see the latest
funding information that is important to you.

Learn about GRANTfinder and the full range of features and benefits the
service offers.

Search GRANTfinder for funding opportunities using a variety of search and
filtering tools.

Idox, 40 Furnival Street, London EC4A 1JQ

Tel: +44 (0)844 874 0739 | Email: grantfinder.research@idoxgroup.com

© ldox plc


mailto:grantfinder.research@idoxgroup.com

News

My Resources

Library

Bulletins

Intelligence

Training

Contact us

1.6 Site links

idox

Make sure you always stay one step ahead with access to the latest funding
news and trends (this information is also available direct from the
homepage).

Here you can amend your account details, search templates, location
groups, saved searches and tasks. You can also manage your workgroup
memberships.

Browse the reference library which comprises useful articles on topical
issues that will support you in applying for funding.

Access the GRANTfinder Bulletin, featuring the latest funding
announcements, in the View bulletins area; or create a bespoke bulletin
relevant to your areas of interest in the Search bulletins area. The View
bulletins area also showcases the latest funding highlights and an archive of
previous bulletins.

Read the latest insights into the world of funding.
View information about the suite of training opportunities offered by Idox.
You can access full details and upcoming dates for all courses ranging from

beginners’ courses to full bid writing workshops.

Access frequently asked questions and contact the dedicated Research
Help Desk.

The following links are provided in the footer of each page of the site.

Site Map
What our clients say

FAQs

Terms & Conditions

Privacy & Cookie

Accessibility

1.7 Logout

An overview of the website and links to key pages.
Testimonials from our clients.

Answering all of GRANTfinder’s frequently asked questions relating to topics
such as setting up users and conducting searches.

The terms and conditions that apply to all users relating to the use and content
of the GRANTfinder service.

Information about Idox’s privacy and cookie policy for GRANTfinder users.

Information about the accessibility standards that have been used to develop
the website.

A logout link is displayed in the top right hand corner of every page allowing the user to log out whenever
ending a session (recommended on shared computers).

1.8 Links to additional products and services
As Europe’s leading provider of funding and policy information, Idox provides a portfolio of product and
service solutions for organisations across all sectors. Links to further information can be found at the

bottom of each page.
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Information on the full range of Idox products and services can be found at: www.idoxgroup.com
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The homepage

Exploring the homepage

The key sections of the GRANTfinder homepage are:

Search GRANTfinder — a quick start button for initiating a new search.

Latest information panel — the latest information about GRANTfinder such as recent
enhancements to the system and new Intelligence content.

Funds added — continuously updated list of the latest grants and funding opportunities added
to GRANTfinder.

Latest calls — continuously updated list of the newest calls for proposals from the European
Commission.

Upcoming deadlines — list of funding opportunities with imminent or approaching deadlines.
Funding news — latest news announcements relating to grants and funding.

GRANTfinder blog — latest commentary and insight affecting the funding and policy landscape.
Twitter feed — the latest Tweets from the GRANTfinder Twitter account.

Task list — A list of general tasks, or tasks related to specific funding schemes, that can be set
and compiled by the user through fund details pages or via the My tasks area in the My

Resources section of the website. Reminders can also be set by the user to notify them of when
a task requires completion.

GRANTﬁrn:!erjﬁ

Clicking on a funding scheme title, call, deadline or news item will take you directly to that item. Clicking
the hyperlink at the bottom of each box to view more information will present a results listing that can be
filtered and/or sorted as desired.
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Any box can also be removed from the homepage by clicking the small blue cross in its top-right corner.

2.2 Personalising the homepage
When on the homepage, the following button is available in the top-right corner:

Personalise this page

Clicking this button allows you to personalise the information shown in the sections displayed on the
homepage and tailor it to your individual requirements. You can add and remove boxes as desired to
create a dynamic, personalised homepage that features the latest information from the funding world
relevant to you.

Upon clicking Personalise this page you will be presented with the following:

Personalise this page
Filter the content that appears on your homepage.

Home page sections | | Activities | | Locations

Home page sections

Funds added

Latest calls
Upcoming deadlines
Funding news

D Policy news

Task list
GRANTfinder blog
Tuitter feed

By checking or unchecking the relevant boxes, you can set exactly what you want to be displayed on
your homepage.

Use the Activities and Location tabs to filter the information that is displayed in the boxes on your
homepage.

Personalise this page
Filter the content that appears on your homepage.

Home page sections Activities Locations

GRANTfinder Activities

[] Arts, Gulture & Heritage [] Export & Intemational Trade

] Business Support ] Health & Social Welfare

] Children & Young People ] Housing

[] Community Development [] International Cooperation

D Crime, Rehabilitation & Community Safety D Research & Development

] Education, Employment & Training ] Rural Development & Agriculture

] Eneray ] Sport, Tourism & Lesure

D Environment D Transport, Infrastructure & Communications (ICT)

@ |
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Personalise this page
Filter the content that appears on your homepage.

Home page sections Activities Locations

Locations

[7] England
East Midlands
] East of England
[] Lendon
] Morih East
7] North West
] South East
D South West
] West Midlands
7] Yerkshire and The Humber
[F] Scotiand
] Wales
D Nerthern Ireland

Any changes saved will remain if you log out and then log back on to the site again.

2.3 More information pages

Clicking the More funds, More calls or More deadlines links at the bottom of each box on the
homepage will display more information for the relevant section. From here you will be easily able to
switch to a different section by clicking the appropriate tab.

Latest funds Updated funds Latest calls Upcoming deadlines

You can also view funds that have been updated from here.

24 Funds added and updated funds

Clicking More funds in the Funds added box takes you to a listing of funding schemes added to
GRANTfinder within the last 90 days. You can also view updated funds by clicking on the appropriate
tab. The options for added and modified funds are very similar and are described below.

The Sort by options can be used to sort the Funds added or modified listing alphabetically, by activity,
date added (default), deadline, funding type, Geographic scope or status.

Sort by: | Deadline | | Funding type | | Geographic scope | ‘ Status |

The Produce report option allows you to download or email colleagues a funding report containing your
selected recently added or modified funds.

The filter box on the right of the page can be used to refine the listing. By default, the activity and location
filters will reflect your homepage personalisation settings. The default filter settings can be changed, if
required.

Other filters allow you to refine the listing by:

= Funding amount: use the slider tool to select minimum and maximum values;

» Funding type: the type of funding in which you are interested e.g. grant, award;

= Funding source: the type of funding source in which you are interested e.g. Corporate,
Government;

= Geographic scope: the scope of the fund e.g. local, regional, national or European;

= Date added/date modified: funds added/modified in the last 30, 60 or 90 (default) days. The
‘All’ option will display all funds added/modified within the last three years. You can set your
own number of days by using the ‘Custom’ option;

Idox, 40 Furnival Street, London EC4A 1JQ
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= Status: whether the fund is open or closed to applications at the current time. You can also
select future or discontinued funds.

2.5 Latest calls
Clicking More calls in the Latest calls box takes you to a listing of calls for funding applications launched
within the last 90 days by the European Commission.

The Sort by options can be used to sort the Calls launched listing alphabetically or by launch date
(default).

The Produce report option allows you to download or email to colleagues a funding report containing
your selected calls.

The filter box on the right of the page can be used to refine the listing. By default, the activity and location
filters will reflect your homepage personalisation settings. The default filter settings can be changed, if
required.

Other filters allow you to refine the listing by:

= Funding amount: use the slider tool to select minimum and maximum values;

» Funding source: the type of funding source in which you are interested e.g. Corporate,
Government;

= (Call date: calls launched in the last 30, 60 or 90 (default) days. The ‘All’ option will display all
calls launched within the last three years. You can set your own number of days by using the
‘Custom’ option;

» Frequency: the basis on which the funding schemes are open to applications e.g. Annual,
Quarterly, One-off.

2.6 Upcoming deadlines
Clicking More deadlines in the Upcoming deadlines box takes you to a listing of funding schemes due
to close to applications within the next 90 days.

The Sort by options can be used to sort the Upcoming deadlines listing alphabetically, by discipline,
deadline (default) or funding body.

The Produce report option allows you to download or email to colleagues a funding report containing
your selected upcoming deadlines.

The filter box on the right of the page can be used to refine the listing. By default, the activity and location
filters will reflect your homepage personalisation settings. The default filter settings can be changed, if
required. Other filters allow you to refine the listing by:
= Funding amount: use the slider tool to select minimum and maximum values;
» Funding type: the type of funding in which you are interested e.g. grant, award;
= Funding source: the type of funding source in which you are interested e.g. Corporate,
Government;
= Geographic scope: the scope of the fund e.g. local, regional, national or European;
= Deadline date: deadlines within the next 30, 60 or 90 (default) days. The ‘All’ option will display
all deadlines within the next three years. You can set your own number of days by using the
‘Custom’ option;
= Frequency: the basis on which the funding schemes are open to applications e.g. Annual,
Quarterly, One-off.

2.7 Funding news
Clicking More funding news in the Funding news box takes you to the funding news archive area where
you can browse and share all published news.
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3 Searching
3.1 Using the search tools

Clicking the Search option on the main menu will present three search options:

*» New funding search — for when you want to search from scratch by entering new criteria. You
can also use the Search GRANTfinder button on the homepage to initiate a new search. You
can then run a standalone Guided search, Organisation search or Text search or a compound
search which can include all of these.

= Run a saved search — this will restore a previously saved search allowing you to identify the
most up-to-date search matches.

Saved searches are split into My saved searches (those searches unique to your profile and
stored in your personal folders), Workgroup saved searches (those searches saved and shared
to workgroups of which you are a member) and Organisational saved searches (those searches
saved and shared across your organisation by Administrators).

Run a saved search.

= Search by template — adopting a search template that has been set up either by you or a
colleague. This is useful if you have standard search criteria that require only minor adjustment
before conducting a new search.

Saved templates are split into My templates (those templates unique to your profile and stored
in your personal folders), Workgroup templates (those templates saved and shared to
workgroups of which you are a member) and Organisational templates (those templates saved
and shared across your organisation by Administrators).

Search by template.

The Restore last search button in the top-right corner of the panel allows you to restore the last search

you ran:
Restore last search

As the website does not save searches automatically, this provides a quick and easy way of retrieving
your last search when you have left the site without having saved it.

To save any of your conducted searches — ensuring that you never lose important search information
and criteria — click Save search on the results listing page (Save search).

3.2 Guided search

The primary feature of GRANTfinder is the facility to search for funding initiatives which are of direct
relevance to the project for which funding is sought. A guided search allows a user to enter key criteria
relating to the applicant and the project they wish to conduct and then to produce an applicable list of
funding results. This is an ideal option when a user has a particular project in mind.

To conduct a funding search, click New funding search from the main menu or the blue Search
GRANTfinder button on the homepage. The following page will then be displayed:
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Search GRANTfinder Restore last search
DD Tl () (e
=1 =
Step 1 - Who you are Search tips i
" _— ~ 5 What's your structure and main area of
Public Sector Organisation [l Voluntary, Community or Private Company work?
Sodial Enterprise Voluntary, Community or Social Enterprise
(VCSE) and private sector searches can be
Select Select ) Select classification(s furtner fitered by the areas in which the
Select area of work Select industry I i
] ) Filtering by type of expenditure enables VCSE
Select eligible expenditure Se\ect other organisation groups to narrow down the search resulis
information - - S
according to revenus {ongoing) or capital (ane-
off) support
e m Searches for privale company funding can also
include number of employees, annual fumover
andior stage of development

The Restore last search button in the top-right corner of the panel allows you to restore the last search

you ran:
Restore last search

As the website does not save searches automatically, this provides a quick and easy way of retrieving
your last search when you have left the site without having saved it.

The three steps relating to a guided search are:
» Step 1 — Who you are
» Step 2 — Where you are
= Step 3 — What you are doing

The two additional search tabs Organisation and Text search provide the ability to search by funding
organisation; and by word(s) or phrase (Organisation search, Text search).

Any of the search tabs can be selected for a standalone search or combined with other search criteria
for a more complex and precise search. For example, you may want to identify funding based on your
location and a basic text search, entering keywords specific to the project. You can enter as much or as
little information as desired but the more specific you are about your project, the more relevant but fewer
the funding results are likely to be.

As you enter information on each search tab, click Next step or click the required tab to enter more
information. Once you have finished, click Search now to view the results.

To clear criteria entered for a particular search, click on the criteria specified and uncheck the unwanted
options. Click OK to save your changes.

To clear all criteria entered for a search, click the New search button.

3.21 Step 1 -Who you are
What is the structure of your organisation and main area of work?

This step involves selecting the most accurate description for the applicant organisation and its partners.
If more than one organisation is involved in the funding application process (e.g. a local authority working
with a charity) or if an organisation can be described using more than one option, use each relevant tag
to reflect the participation of all parties involved. (It may be that one of the partners involved is eligible
to apply for funding whilst another is not.)
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There are three categories of organisation type:

= Public Sector Organisation
L] Voluntary, Community or Social Enterprise
= Private Company

Step 1 - Who you are

Public Sector Voluntary, Community or Private Company
Organisation Social Enterprise

Select classification(s) Select classification(s) Select classification(s)

Select area of work Select industry

Select eligible expenditure Select other organisation
information

The information you can enter does vary depending on the type of organisation for which you are
searching. However, complete as much information as you can to ensure you produce a targeted set of
relevant funding opportunities.

Some of the Select... links will display a pop up from which you can make your selections. Some of the
pop-ups will present a simple list of options while others will display options in a hierarchy. You can
browse the latter by clicking on each of the arrows next to the headings to expand the options and then
check the relevant box(es). Alternatively, you can use the Search phrase text box on each pop-up menu
to search for words and phrases from which the website will automatically select the right option for you.
This search facility uses a ‘type ahead’ function — you can type in the first part of a keyword, then select
from the options that appear under the text box. The system will automatically locate your area of work
from the wider tree.

Other Select... links will display a drop-down box from which you can select your preferred option.
Select other organisation information is a good example of this type of picker.

Remember the following basic rules that apply to all pop-ups:
= Making no selections is the same as checking all boxes — all records will be returned.
» Selecting one option will filter the results to funds that apply to that option.
= Selecting more than one option will filter the results to funds applying to either option.
Consequently, selecting more than one option widens the search and will return more results
than selecting a single option.
Click OK once you have made your selections on each pop-up.

Once you have answered all questions click Next step or click another tab to continue with the search.
Remember that no questions are mandatory.

3.2.2 Step 2 - Where you are
Where will your project or activity take place (e.g. postcode area, town, county)?

Specifying the location of a project is an important consideration as policy may apply to particular areas
such as coalfield regions or neighbourhood renewal areas.

You have the option to select:

14
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Ll A specific location, which can be a place or postcode. Simply start typing your required
location and select from the listed options. Repeat the process if you wish to add additional
locations; or

= A pre-defined location group, which can include a number of locations. The location group
may have been created previously by you or shared with you. Using a pre-defined location
group can save you time particularly if the group includes a number of specific locations.

If you do not want to specify a location for your project, leave the selection blank.

3.2.3 Step 3 — What you are doing
What type of activity, project or ongoing costs are you seeking to fund?

This step requires you to define the objectives of the project — that is, the purpose or activities for which
assistance is required.

By clicking on the Select activities link, you can choose the most relevant project activities from the
pop-up box. If you need clarification as to what the individual activities cover, you can hover over each
one to bring up a short description, or you can click Glossary of activities to view full activity
descriptions.

At this stage, you have completed the three main steps of the guided search. Clicking Search now will
return a list of relevant results (Search results).

3.3 Organisation search
The Organisation search can be combined with the guided search and text search for a more advanced
search but it can also be used individually.

The Organisation search feature is useful when you are looking for schemes administered or provided
by a particular organisation. Type into the Include the following box the first part of the name of an
organisation and a list of matching organisations will appear from which you can make your selection. If
you know the organisation as an acronym, just type in the acronym and the system will still find it for
you. You can repeat the process to select more than one organisation if necessary.

The following image shows an example of a search for the Big Lottery Fund:

Search GRANTfinder
3. What doing % ] . .
m = Q%
Organisation Search tips =
Include the following Know the name of an organisation you wish
Search phrase: Big lotte| to include or exclude from your search?
BIG Lottery Fund 1t to type the name inlo the free text box fo
Exclude the following Search phrase Big Lottery Fund - Northern Ireland ify relevant options.
Big Lottery Fund - Scotland
Big Lottery Fund - Wales
[hert o>

You can also choose to exclude organisations from your search results by using the Exclude the
following box.
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3.4 Text search
The Text search option enables you to include/exclude specific words from your search.

You can search for multiple words, exact phrases or word stems in fund names or descriptions. In short,
use a text search when you want to:

= search for a specific activity or phrase; or
» quickly locate a funding scheme by its name; or
= conduct background research on a topic.

Search GRANTfinder [ New searcn |
m S 'é' 5 . I
Text search Search tips ol
Include the following community engagemen Free text search can be used to include/
R N exclude specific words or grants from your
Search @ Altext O Title search.
Match @ Allwords © Anyword @ Exactphrase © Boolean An advanced search enables you to be more
Word match @ Start ofword  © Whole word specific; searching for multiple words, exact
phrases or word stems in grant names or
descriptions
N A text search can be used in combination with
Exclude the followin
9 the step by step search as a foal fo further tailor
Search @ Altext O Title or narrow resulis or can be used independently
Match ® - . as a quick search.If combining with other
- Allwords. (- A!’W word € Fxact phrase search features, click on the relevant tab and
Word match @ Start of word ) Whole word make additional selections.

The example shown above will search every funding report on the website for the presence of the words
‘community’ and ‘engagement’. Because the All words option has been selected, both words will need
to be present for a fund to be included in the search results. Selecting Any word would mean that only
one of the words would need to be present. Exact phrase would mean that both words would need to
be present and positioned together.

You can limit your word search to searching just the title by clicking the Title option. A title search is a
good option if you know the name of the fund or a word contained within its name.

By default the text search will search for the stem of the word. For example, searching for ‘project’ will
return funds with ‘project’, ‘projects’ or ‘projecting’ within them. If you just want ‘project’, you should
select the Whole word option.

Boolean searching is supported on the site and enables you to created more complex text search
queries. The main Boolean operators AND, OR and NOT can be used; phrases must be enclosed in

inverted commas and brackets should be used to group operations.

The Text search can be used individually but it can also be combined with a guided and/or organisation
search to create a more advanced search.

3.5 Run a saved search

This feature allows you to quickly access searches that you have previously saved or access searches
that your colleagues have shared with you. You can also run searches that you have created and saved
from the My Resources/My folders area (My saved searches).

Any updates associated with your search criteria will be automatically refreshed each time the search is
re-run.
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If you have organised your saved searches within your personal folders, select the relevant title of the
folder to show the searches saved within it. If you have not saved the search you want to access to a

particular folder, select My default folder.

Run a saved GRANTfinder search

YYou can choose to directly access and edit searches previously saved by you, or a member of your organisation.
Select from one of the following saved searches.

My folders Community [=]

My saved searches Please choose. [=]
Please choose...

Workgroup saved searches: Community engagement

Organisational saved searches Please choose. [=]

Search tips

This feature allows you to quickly access
searches that you have previously saved, or
access searches that your colleagues have
shared with you.

Any updates associated with your search
criteria will be automaically refreshed each
time fhe search s re-run.

IF you have organised your saved searches info
your personal folders, please select the
relevant fitie to show the inked searches. If you
haven't saved the search you wish fo access fo
a folder, select My default folder”

Saved searches are available fo review under
the’ My folders’ sub-section of My resources

Searches shared with a workgroup to which you are a member are available in the Workgroup saved
searches drop-down box. Similarly, saved searches shared throughout the organisation by
Administrators can be accessed from the Organisational saved searches drop-down box.

3.6 Search by template

In a similar way to running a saved search, you can run a personal, workgroup or organisational template

search from the Search by template area.

Search by GRANTfinder template

You can choose to start your search with some pre-defined information based upon your type of organisation. Select
from one of the following templates

My templates: Please choose... [+
Waorkgroup templates: Please choose... =]
Organisational templates. Please choose.. [=]

New search

Search templates

Using a pre-defined template is a quick way.
to identify funding and support in your
organisation’s area of work.

Templates are saved searches with
automatically completed fisids. Begin a search
by seleciing the appropriate organisation
templale, or by creating your own reusable
template (complete the fiekis under each
seclion of the search and save to My
templates’).

Templates are available to review under the

“My search templates’ sub-section of My
Resources.

For more information about creating search templates, see Save search as a template.
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4 Search results

41 Results listing

The following is an example of a funding results listing. It shows how many funds and how many pages
of funds have been identified. Each page of the listing displaying a maximum of 10 funds:

GRANTﬁnderﬁ?:

an idox solufion

Home / Search GRANTfinder / Search results
Search results
« Back to search GRANTfinder

Funding results

Showing page 1 of 599

Select all on this page | Clear all on this page

«Previous 12345 . 509 Nexts

All Funds
7 10,000 Small Businesses (London

businesses and social enterprises from across London

Funding body Goldman Sachs Foundation
Max. value: Discrefionary
Status: Open for Applications

Application deadline: ~ 08/02/2016

[T 10,000 Small Businesses (Midlands)

Funding body Goldman Sachs Foundation
Max. value: Discretionary
Status: Open for Applications

Application deadline:  08/02/2016

HOME v ABOUTUS SEARCH v NEWS ~ MY RESOURCES v LIBRARY BULLETINS - INTELLIGENCE v TRAINING v CONTACT US

Funding results (5986) | | Policy results (7830) | | Funding news (4216) || Policy news (760)

5086 funds have been found, click on each fitle to see the full fund details.

Sort by: Funding type | | Geographic scope Filter by funding source

save selected items | Exclude selected items m Save search as a template

A business development programme designed to unieck the economic and job creation potential of small

A business development programme designed to uniock the economic and jeb creation potential of small
businesses and social enterprises from across the Midiands.

Welcome John Phipps | Logout Helpdesk: 03330 111 666

Filter by funding amount

—
20K 50K EI00K  ES0OK  E1000K

Filter by funding type

Filter by geographic scope

Filter by new/updated
Filter by status

Apply fitter

Every search automatically searches funds and news items simultaneously. Each set of results can be
viewed by clicking on the appropriate tab. The number of matching funds and news items is shown in

brackets

Funding results (5986) Policy results (7830) Funding news (4216) Policy news (T60)

Note: The policy results listings are only available if your organisation has a POLICYfinder subscription.

4.2 Sorting search results

The Sort by options can be used to sort funding results alphabetically (default), by activity, deadline,

funding type, geographic scope or status.

Sort by: ‘ Activity ‘ | Deadline | ‘ Funding type ‘ | Geographic scope ‘ | Status ‘
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Filtering search results

The filter box on the right of the search results page can be used to make matched funding results more

specific.

Select as many options as you want to use to focus your results on the most relevant funding schemes.
You can add or remove your filter choices at any time by checking/unchecking the relevant boxes and
clicking Apply filter.

The following filters can be applied to funding search results:

Funding amount — use the slider tool to specify the minimum and maximum amounts that you require
for your project. Note: Funds that provide support on a discretionary basis will always be returned.

Funding type — select from:

Grant: Financial support which does not need to be paid back.

Loan: Temporary provision of funding that must be paid back in instalments at regular intervals
and often with interest.

Loan guarantee: Government-backed finance allocated to qualifying businesses through
financial institutions as loans, whereby the guarantor is liable for a portion or all of the debt.
Rate relief: A percentage of rate costs that an organisation is exempt from paying by meeting
certain criteria, dependent on the scheme.

Rent relief: A reduction of the annual tax bill made on the amount of rent paid annually, thereby
enabling businesses to occupy premises at a lower cost.

Tax relief: A percentage of tax that an organisation is exempt from paying by meeting the criteria
of a particular scheme.

Tax credit: Tax credits can either reduce a company’s tax bill or, for some companies, provide
a cash sum, with the aim of encouraging greater spending in order to promote.

Export insurance: Providing exporters with insurance against the risk of not being paid under
their export contract.

Award: A non-financial award including prizes, accolades or certificates together with the kudos
associated with winning.

Venture capital: A type of equity investment offering funds for start-up and development costs,
often where a high degree of risk is involved but the prospects for above-average future.
Equity finance: A type of finance often provided in return for shares in more established
companies.

Information: Schemes that offer information and business support only, not coupled with
financial assistance.

Other: Schemes that are not easily classified elsewhere, such as donations of end-of-line
products or materials.

Funding source — select from:

Charitable: Funding from charitable trusts and foundations that return accounts to the Charity
Commission.

Corporate: Funding and support provided by corporations not linked to government, including
‘business to business’ assistance.

Government: Funding from Central Government (includes European Commission), the
Devolved Administrations and local authorities.

Lottery: Funds derived from the National Lottery and distributed by the Big Lottery Fund for
Good Causes.

Geographic scope — select from:

Local: Within a single ward, district, borough or county or combination of counties, but covering
an area that is not considered a geographic region, such as the regions of England.
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= Regional: Within one of the nine regions of England or in regions of other countries of the UK
that are at a level that is considered greater than a local area.

= National: County-wide, either covering the UK as a whole or single country i.e. England,
Scotland, Northern Ireland or Wales.

= European: Within the EU member States, or the EU as a whole.

New/updated — select from:
= Latest funds: Funds that have been added to the system within the last 30 days.
= Updated funds: Funds that have had their content checked and refreshed according to the
source information within the last 30 days.

Status — select from:
= Future: Early-stage outline information, not yet operational or confirmed.
= Open for Applications: Currently accepting applications; either with a future deadline or open on
a continuous basis.
» Closed to Applications: Currently closed; but expected to re-open at a later date.
= Discontinued: Not currently active, retained for information purposes only.

4.4 Using search results
There are a number of ways to use the information listed in your search results:

441 Show criteria
The Show criteria button allows you to review your search criteria and amend your search, if required.

4.4.2 Save search
A powerful feature of the system is the ability to save your search for future use. This can be done by
clicking the Save search button which will display the Save search wizard.

1. On step 1 of the wizard, choose to update an existing saved search, or add as a new saved
search to an existing folder, or create a new saved search and a new folder at the same time.

2. On step 2, select the existing search you want to update or give the search a name and select
the folder you want to save it to or create a new folder. If you are a member of a workgroup, you
have the option to share your search with a workgroup. Administrators have the option to share
the search with all users in your organisation.

3. On step 3, you can choose to set up email alerts for the search, which will notify you directly
when there have been updates to the results of your search. You have the option to specify the
frequency of these alerts and the option to send them to other users or individuals.

4. Click Save when you have entered all your requirements.

Note: The system does not save searches automatically and, therefore, any valued search criteria
should be saved by users to ensure they are not lost upon logging out of the website.

4.4.3 Save search as a template
By clicking the Save search as a template button you can set up a search template. This is particularly
useful where there are search criteria that you will use frequently e.g. details about who you are.

1. On step 1 of the wizard, choose to update an existing search template or add as a new search
template.

2. If you are a member of a workgroup, you have the option to share the search template with the
workgroup. If you are an Administrator, you have the option to share the search template with
all users in your organisation.

3. Click Save and the template will be saved into the My search templates area.
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Save selected items

You can save selected funding schemes to a funding portfolio for retrieval at a later date as follows:

1.

2.
3.

4.4.5

Check the box alongside the scheme(s) you want to save (the Select all on this page, Select
all, Clear all on this page and Clear all buttons can be used as appropriate).

Click the Save selected items button.

On step 1 of the wizard, choose to update an existing funding portfolio, or add as a new funding
portfolio to an existing folder, or add as a new funding portfolio to a new folder.

On step 2, if saving a new portfolio, give the portfolio a name and select the folder you want to
save it to or create a new folder. Add a comment to help you distinguish the portfolio, if required.
Step 3 enables you to set up alerts on your portfolio so that you or others will be notified if funds
within your portfolio are updated in any way.

Click Save when you have entered all your requirements.

Exclude selected items

You can exclude funds which are of no interest to you from your result listing by using the Exclude
selected items button.

1.

2.
3.

44.6

Tick the scheme(s) you want to exclude (the Select all on this page, Select all, Clear all on
this page and Clear all buttons can be used as appropriate).

Click Exclude selected items. The selected schemes will disappear from view.

The Show excluded items button will become available on the top task bar allowing you to
show the excluded items in your results listing (greyed out). Once you have clicked this button,
you can also choose to restore any of your excluded schemes by clicking Excluded: Click to
include in results.

Produce report

You can easily produce a report of your results for your personal use or to circulate to colleagues or
partner organisations by using the following procedure.

1.

2.

Tick the scheme(s) you want to include in the report (the Select all on this page, Select all,
Clear all on this page and Clear all buttons can be used as appropriate).
Click the Produce report button (top right hand corner) to display the report wizard.

Produce report
Title * j ]
Description |
I
Client name |
Template ®) Detail (Sample)
_J Standard (Sample)
) Summary (Sample)
) Titles only
Search criteria ® Include Exclude
Fund comments Vnclude ™ Exclude
Qutput oplions ® Download ) Email
| ok ) Close |
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3. Give the report a title (mandatory), a description (optional) and enter the client name (if
applicable).
4. Select the report template you wish to use for the report. You can choose from:

The Detail template which includes all information held for each fund.

The Standard template which, while not including all information about each fund, does
include the most critical information including useful links to relevant websites,
application forms etc.

The Summary template which only contains the title, status, funding body, maximum
value and application deadline for each fund.

The Titles only template which provides you with a list of the fund titles generated by
your report. The titles are hyperlinked so that you can easily access the full details of
the fund.

5. By default, the criteria for your search will be included in your report. If you do not want the
search criteria to be included, select Exclude next to Search criteria.

6. Any comments made in respect of the fund will not be included in your report by default. If you
would like to include them, select Include next to Fund comments.

7. You have the option to download the report in a word processor document format, or to send it
by email to yourself and/or to other users and/or individuals. Select the required option next to
Output options.

= |f you select the Download option, click OK to start the download.

» If you select the Send by email option, start typing in the Send to an existing recipient
box the email address of the person with whom you want to share the report and the
available options will be displayed. Click on the required option to select it. Repeat the
process to add more recipients. If the email address you require is not displayed, use
the Add a recipient not currently using GRANTfinder link to add the email address
to the database. It will then be available for you next time you want to share information
with that person. You can also share the report with a workgroup of which you are a
member by selecting from the Send to workgroup drop-down box. Optionally, overtype
the default message to accompany the report.

8. Click OK.

4.5

Viewing fund details
Clicking on a fund title will display the fund details.

Fund details

. JERCR b0 i O bl
o JERRCN T S8 OO
Horizon 2020 = Excellent Science = Morie Sklodowsko-Curie Actions
People who viewsd this Tumd

Cally arad daadbng Commwrry

Cergils

M docdywnin Cur deisen g e of the e sleel Sosre s pailar ol tha [ U78 rearch 800 s pSon
d ATy O i P B3 [oih D 1

v 1 bo grvee e waceiee] are erovalre cpseach b g g

Taak Bt

You have the option to:

print the fund details — by clicking Print fund;

share the fund details with another system user, or workgroup of which you are a member, or
by email with a recipient not currently using the system by clicking Share this fund;

save the fund to a funding portfolio for retrieval at a later date — by clicking Save this fund;
view similar funds by clicking on the People who viewed this fund also viewed links;

add a new task related to the fund you are currently viewing (Adding a fund-related task).
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From a fund details page, you can go back to either your search results (click Back to search results)
or your search criteria (click Back to search).

Fund information is presented on three tabs: Fund details, Calls and Deadlines and Comments. By
default, the Fund details tab is displayed. Here, you can read full information about the selected fund
including its objectives, who can apply, how to apply, contact details and useful documents and links.

10,000 Small Businesses (London)

Fund ID: 538608

Status: Open for Applications

Last updated: 22/01/2016

Reason for |ast update: The deadiine for applications to the Spring 2016 round is 8 February 2016.

A business development programme designed to unlock the economic and job creation potential of
small businesses and social enterprises from across London.

Further Information

Funding body: Goldman Sachs Foundation
Maximum value: Discretionary
| Application deadiine: 080272016

Background

Ds d and delivered by id-leading experts in the Goldman Sachs 10,000
Small Businesses programme helps London small business and social enterprise leaders enhance the skills,
strategies and networks they need to fulfil their businesses’ growth potential

| The programme is supported by Goldman Sachs and the Goldman Sachs Foundation. Itis provided on a fully
funded basis to successful applicants.

The programme will be of interest to ambitious London business leaders who:

« Is the owner or most senior decision maker of a small business or social enterprise.

* Are a business or social enterprise that has been operating for at least a year.

* Are generating significant trading revenues and already has employees.

- Are seeking o grow their business or social enterprise

Obiectives of Fund

| The goal of the programme is to provide participants with the tools and resources to help them lay the
foundation for long-term sustainable growth and job creation in their communities.

Participants benefit from:

* A structured, practical learning experience focused on the challenges faced by growing small businesses.

* Multiple sources of high quality advice and guidance as they develop 2 customised growth plan to serve as|
the roadmap for the business's future growth.

+ Joining a group of 25 to 30 selected small business leaders who form a trusted netviork that provides peer|
to-peer support, challenge and guidance to one anether in an open, constructive and dynamic learning
environment.

+ The opportunity to join a growing network of business leaders from across the UK.

Value Notes

The core of the programme is 2 pracically-focused business and management course, delivered over 12
sessions lasting approximately 100 hours.

Match Funding Restrictions

| The programme is fully funded — match funding is not a requirement.

Who Can Apply

| The individual applying:

Calls and deadlines are further sub-divided into Current, Future and Past allowing you to quickly see
any current funding opportunities and any that are planned to be available in the future. Reviewing past
calls and deadlines can also be useful as this might give you an informed view of when the fund may
open for applications again.

On the Comments tab you will be able to read any comments shared by your colleagues. You can also
add and share your own comments (Adding a comment).

4.6 Adding a fund-related task

Adding a task from a fund details page will create a task related to the fund being viewed. This is useful
for when there is an upcoming deadline, or something of importance relating to the fund, on which you
want to take action.

To add a task when viewing a fund, click the Add a new task link.

Task list

Add a new task

Enter the details of the task in the Message box and add a due date. You also have the option to
schedule a reminder.

By default, the task will be assigned to yourself. However, you have the option to assign it to another
user. If assigning to another user, search for the name of the user to be assigned the task and select
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from the available options. Click Save when you have entered all your requirements. An email will be
sent to the task recipient containing details of the task they have been assigned.

4.7 Adding a comment
You can quickly add comments to a funding opportunity for your own use or for other users to see by
clicking the Add comment link in the comments area.

i 7 bt g B hored Sarew Tork g
Fund details e Pt g 25 Share Wi hoeel (I8 Sarve Tty fong
o Ehck [0 search reveity
2 Back to search

Horizon 2020 - Excellent Science - Maorie Sklodowska-Curie Actions

Fund détails | Cally and Sesdlings reenly People who viewed this fund
also viewed
Comments from coll eagues

B v sl B Covmmatenl o T fund

Add a comment in the comment area and save the comment if you only want it to be visible to yourself.
If you are a member of a workgroup, you have the option to share the comment with the workgroup.
Selecting this option will notify members of the workgroup by email that the comment has been added.
You can also share a comment with all users in your organisation but this will not generate an email.

Add a new comment

Comment *

[ share this comment with a workgroup?

[ Please choose... “

[[] Share this comment with all users in your organisation?

(e | s

Note: When a comment has been made on a fund, a speech bubble icon appears on the Comments
tab and the search results page as shown below. This enables you to quickly see that the fund has
comments which are available for you to view.

Comments tab Search results page

Comments [=] "1 10,000 Small Businesses (London) =
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5 News

5.1 News alerts by email

In order to ensure you are kept fully up to date and never miss an important funding opportunity, you
can configure your system so that you receive news alerts directly to your inbox. This can be done in
the My updates area.

5.2 News archive
Whether you decide to receive email alerts or not, you can always view published news articles by
clicking News on the main menu. News articles are then displayed by month.

News calendar

GRANTfinder news « Previous month  Next mon
January 2016
January 2016

280012016 Govemment Announces £250.000 Cyber Security Early Stage Accelerator Programme Sun Mon Tue Wed Thu Fri Sat
28/01/2016  Greqas Eoundation Grants for Groups and Schools in GB 12
280012016 Greqas Foundation Invites Applications to North East Core Funding Programme 3 4 5 8 1 8 9
27/04/2016  First Uity Foundation is Accenting Applications for First Round of 2016 oM 2 B3 oM 5
27/01/2016  Upcoming Deadiine for Bord na Géihiiq Colmeile Funding Scheme ELAE T - R [ R R

4 B % ;W B 1N

26/01/2016  £5 Milion Leeds City Reqion LEP Business Fiood Recovery Fund Opening
26/01/2016  Countryside Stewardship: Faciltation Fund - Round 2 Open

25/01/2016  ERASMUS for Young - 2016 Call for Intermediary O
210172016 Final Deadiine Approaching for Communities and Families Fund (Scotiand,
21/01/2016  Launch of Competition for Start-ups and in the London Borough of Bamet

21/01/2016  Launch of the 2016 Deutsche Bank Awards for Creative Enterrises (UK)

21/01/2016  Welsh Poetry Gompetition - 2016 Round Open (Wales)

20012016 Call Launched to Select Model Defence-Related Reqions to Co-organise an Event with the
European Commission

200172016 Daphne Call Launched to Suppert Victims of Violence

20/01/2016  Enterprise Ireland Innovation Vouchers - New Standard Applications Accepted

20/01/2016  New EUREKA Cluster - PENTA - Launches First Call for Projects

200172016 Scottich Civie Trust My Place Civic Champion Award - Upcoming Deadiine for Nominations

20/01/2016  Upcoming Deadine for Scottish Givic Trust My Place Awards

19/01/2016 2016 Call launched for Fuel Cells and Hydrogen Joint Undertaking

19/01/2016  Launch of the 2016 Edie Live Innovation Zone Compelition

19/01/2016  Sport Relief Community Gash Grants Open to Applications in Scofland

18/01/2016 2016 Call Now Open for European Metroloay Programme for Innovation and Research

18/01/2016  Boardman Tasker Prize for Mountain Literature - 2016 Round Open

18/01/2016  Comic Relief Local Communities Proaramme - City of London, Hackney, Newham and Tower

Hamlets

18/01/2016  Deadine Approaching for Northern Fund for Academy Sponsors
18/01/2016  Launch of Grant Ald Arts Fund 2016 - 2018
18/01/2016  Launch of the 2016 of ine Year Awards

15/01/2016  Arts Council Enaland Launches Designation Development Fund 2015-18
15/01/2016  Arts Council England Launches Second International Showeasing Fund
15/01/2018 _Arts Council England's Reimagine India Opens to Applications

The Previous month and Next month links can be used to select the news articles for other months.
Clicking on a date highlighted in blue in the calendar will display the news articles for that day.

Clicking on the heading of any news article will display the full article.

5.3 Sharing a news article
Users have the ability to quickly share news articles, complete with information regarding any related
funds, with other users, other individuals who are not users or a workgroup of which they are a member.

When viewing a news article, click the Share this news article link. You can then configure with whom
you would like to share the news article and what information you want to send them.

Start typing in the Send to an existing recipient box the email address of the person with whom you
want to share the news article and the available options will be displayed. Click on the required option
to select it. Repeat the process to add more recipients. If the email address you require is not displayed,
use the Add a recipient not currently using GRANTfinder link to add the email address to the
database. It will then be available for you next time you want to share information with that person. You
can also share the news article with a workgroup of which you are a member by selecting from the Send
to workgroup drop-down box.
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Share this news article

Share Government Announces £250,000 Cyber Security Early
Stage Accelerator Programme

Send to an existing recipient

Add a recipient not currently using GRANTindar

Send to workgroup Please choose... [=]
Related fund Cyber Security Early Stage Accelerator Programme
Report template @ Detail (Sample}

© standard (Sample)

) Summary (Sample)

7 Idox sales demonstration

Message * John Phipps would like to share this item with you as you -
may find the contents useful.

Lo o

The report template you wish to use for any related funds can be selected. The Detail template will
include all information held for that fund whereas the Summary template will only contain the title, status,
funding body, maximum value and application deadline for the related fund. The Standard template,
while not including all information about the related fund, does include the most critical information.

You can use the Message box to include a customised message that will be included in the email.

When you have entered the required information, click OK to send the email to the selected recipients.
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6 My Resources

The My Resources area is an important area as it contains information specific to you. For instance, in
this area you can change your password, access your saved searches, create tasks and manage your
workgroup memberships.

The specific areas within My Resources are as follows:

6.1 My account details
In the My account details area you can edit and update your account information.
My resources
My account details My updates My folders My search templates My location groups. My tasks My workgroups My toolkit
Amend your personal details or change your password here.
Title {None) El We will use the following details to contact you:
Forename * John Name:
John Phipps
Surname * Phipps
Job litle Email address
Group/Department Idox johntesi@idoxgr
Address *
Address line 2 *
Address line 3
Address line 4
Address line 5
Posicode *
Telephone number *
Email * johntest@idoxgroup.com
Password * Reset password

You can modify any of the stored information at any time by entering the new information into the
relevant box.

To change your password, click the Select password link and then enter and confirm your new
password. Your password will be encrypted once it is saved and so it is totally secure and cannot be
viewed by any other person, including administrators. You should not share your password with other
people.

Once you are happy with the entered information, click Save changes. Your account details will be
updated immediately.

6.2 My updates

In the My updates area you can choose what updates you want to receive directly to your inbox by
checking the appropriate tick boxes. This includes the GRANTfinder Bulletin, news alerts and Training
and bid writing news.
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IMy resources

Bulletin

[ Receive the weekly GRANTfinder bulletin

News alerts

Receive GRANTAinder news alerts by email

Activities

[l Arts, Culture & Heritage

Business Support

Children & Young Peaple
Community Development

Crime, Rehabilitation & Community Safety
Education, Employment & Training
Energy

Environment

Export & International Trade
Health & Social Weifare

Housing

International Cooperation

My account details | | My updates | | My folders

My search templates

My location groups | | My tasks || My workgroups | My toolkit

Please check the box below to receive the weekly GRANTfinder bulletin which will keep you fully updated on the latest funding news.

By checking the box above, you will receive alerts for all activities and locations. However, you can personalise your alerts by using the check boxes below. You can
choose any number of activities or locations and you can make changes at any time.

To temporarily stop receiving email alerts, for example when you are on holiday, uncheck the box above.

Recheck the box when you want to start receiving alerts again.

Locations

[ElEngland
[F] East Midiands
[C] East of England
[ClLondon
[C]North East
[C North West
[ South East
[E] South West
[£] West Midiands
[F] Yorkshire and The Humber
[ Scotiand
[[1Wales

Research & Development

Rural Development & Agriculture

Sport, Tourism & Leisure

Transpor, Infrastructure & Communications (ICT)

[ Northern Ireland

1 o o <

[l Receive training and bid writing news

You can filter the news alerts you receive by checking the appropriate Activity and/or Location. In the
example shown, only news alerts relevant to Business Support would be received. Multiple selections
can be made if you are interested in more than one Activity and/or Location. Note: Even if an Activity
and/or Location have been selected, you must have also checked the Receive GRANTfinder news
alerts by email box.

You can receive alerts about training and bid writing by checking the Receive training and bid writing
news option.

Receiving news alerts and the bulletin directly to your inbox is a great way to keep up to date with the
latest funding information. However, you can also view published news alerts and bulletins on the site
at any time by clicking News and Bulletins respectively on the main menu.

Once you have selected your preferences, click Save changes. You can change your preferences at
any time.

6.3 My folders
In the My folders area you can create new folders and edit existing folders. Folders will help you to
organise your saved funding searches, funding portfolios and personal bulletins.

You will initially be provided with a folder called My default folder in which you can store your searches,
funding portfolios and personal bulletins. You can add new folders by clicking the Add a new folder
link. Folders can be named according to your preference and you can create as many of them as you
require.

My resources
My account details My updates My folders My search templates My location groups My tasks My workgroups My toolkit

Click on 'Folder name' to view folder contents or on 'Edit' to rename a folder or add a comment.

List of current folders Add a new folder

Folder name Action
My default folder This folder cannot be deleted or renamed

Community # Edit ([ Delete
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The name of a folder can be modified or a comment added or modified by clicking the Edit link. A folder
can be deleted by clicking the Delete link and then confirming that you want the deletion to be actioned.
Once you have confirmed, the folder will be irretrievably deleted.

If you want to view the contents of a particular folder, click on the appropriate folder name. The contents
of each folder are divided into three sections: My saved/shared searches (Save search), My funding

portfolios (Save selected items) and My bulletins (Personal bulletin). Click on the relevant tab to view
the contents.

My resources

My account details | | My updates = My folders || My search templates || My location groups | My fasks | = My workgroups | | My toolkit

Click on 'Folder name' to view folder contents or on 'Edit to rename a folder or add a comment.

List of current folders Add 2 new foider
Folder name Action

My default folder This folder cannof be deleted or renamed

Community # Edit { Delste

@ “"Community” contents

My saved searches My funding portfolios My bulletins
You currently have the following saved searches:
My saved searches

Name Created Send me email alerts  Frequency Other mail users  Actions

Community engagement 29/01/2016 %X Enable @V\ew criteria ¢ Edit ﬁ Delete

Workgroup saved searches

Name Created Send me email alerts  Frequency Other mail users  Actions

Community engagement 29/01/2016 %X Enable @ View criteria ¢ Edit  f Delete

6.3.1 My saved searches
In the My saved/shared searches area there will be a section for your saved searches and, if you have
shared a search with a workgroup, a section for workgroup saved searches. This quickly enables you

to see which searches you have shared with others. Any shared search can be run by others from the
Run a saved search area (Run a saved search).

Note: Administrators may have a section for organisation shared searches if they have shared searches
with the organisation as a whole.

You can use the action links to View criteria of the search, Edit the search including its name,
comments, alerts and sharing and Delete the search. You can also quickly enable/disable an email alert
to yourself by clicking Enable/Disable in the Send me email alerts column.

To run a search, simply click the search name.

6.3.2 My funding portfolios
Any funding portfolios saved into the folder are displayed when you click on the My funding portfolio tab.

My saved searches My funding portfolios My

Add new funding portfolio
Click on 'Portfolio name' to view funding portfolio contents.

Portfolio name Created Send me email alerts  Frequency Other mail users Actions
My default funding portfolio (0) %X Enable # Edit #= Print
Favourite funds (1) 23-12-2015 %X Enable # Edit = Print Delete

You can add additional funding portfolios by clicking on the Add new funding portfolio link.
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You can use the action links to Edit the funding portfolio including its name, comments and alerts, Print
the funding portfolio and Delete the funding portfolio. You can also quickly enable/disable an email alert
to yourself by clicking Enable/Disable in the Send me email alerts column.

To view the contents of a funding portfolio, simply click the funding portfolio name.

6.3.3 My bulletins
Any personal bulletins saved into the folder are displayed when you click on the My bulletins tab.

My saved searches My funding portfolios My bulletins

Add new bulletin

Click on 'Bulletin name' to view bulletin contents

Bulletin name Created Comments Actions

My default bulletin {0) =2 Print
Bulletin (10} 23-12-2015 # Edit = Print {f Delete

You can add additional personal bulletins by clicking on the Add new bulletin link.

You can use the action links to Edit the bulletin including its name and comments, Print the bulletin and
Delete the bulletin.

To view the contents of a bulletin, simply click the bulletin name.

6.4 My search templates

In the My search templates area there will be a section for your saved search templates and, if you have
shared a search template with a workgroup, a section for workgroup saved search templates. This
enables you to quickly see which search templates you have shared with others. Any shared search
template can be run by others from the Search by template area (Search by template).

Note: Administrators may have a section for organisation shared search templates if they have shared
search templates with the organisation as a whole.

My resources

My account details My updates My folders My search templates My tasks My workgroups My toolkit

You currently have the following search templates:

Name Created Acfions
@) Seach template 1 23-12-2015 @ View criteria " Edit ([ Delete

Workgroup shared search templates

You currently have the following workgroup shared search templates:

Name Created Actions
© Search template 2 231272015 @ View ciileria  #" Edit {j Delete

You can use the action links to View criteria of the search template, Edit the search template including
its name and sharing and Delete the search template.

To run a search using a search template, click the search template name and you will be taken to the
Search page. The template’s saved criteria will be entered under each tab of the search tool ready to
view or edit. Click Search now to run the search based on the entered criteria.

6.5 My tasks

In the My tasks area you can view active tasks under the Active tasks tab or completed tasks under the
Completed tasks tab.
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My resources
My account details || My updates || My folders | My search templates | | My tasks || My workgroups | | My toolkit
Active tasks | | Completed tasks
You currently have the following tasks:
Due date Task name Associated item Assignment Actions
25-12-2015 {3  Prepare a bid # Edit { Delete Mark complete
31-12-2015 Submit a bid 150th Anniversary Postdoctoral # Edit ﬁ Delate Mark complete
Mobility Grants
Add a new task

The Task name is displayed along with the Due date, any Associated item (usually a fund) and whether
the task has been assigned to you or by you to another user. If there is no assignment, the task is a
personal one for you.

You can add a new task by clicking on the Add a new task link. You will then be able to enter the details
of the task. Add a due date and reminder, if required. By default, the task will be assigned to you as a
personal task. You can assign the task to another user by entering part of the email address in the
Assign to user box and selecting the required email address from the list of displayed options.

You can use the action links to Edit the task, Delete the task or Mark complete. If you mark a task as
complete, it will be moved to the Completed tasks area and an email will be sent to the person who
assigned you the task initially.

6.6 My workgroups
Workgroups enable funding information such as searches, search templates, email alerts, news articles,
funds, bulletins and reports to be shared quickly between groups of people.

You can manage your workgroup memberships in the My workgroups area.

My resources

My account details | My updates | My folders | My search templates | My tasks | My workgroups || My toolkit
You are an existing member or have been invited to join the workgroups listed below

Name Status Actions

Bid team Invited Accept invitation Eo§ Decline invitation
Bulletin Membership active & Leave workaroup

When you are invited to join a workgroup, you will be sent an email advising you of the invitation. You
can then access the My workgroups area to accept or decline the invitation (see ‘Bid team’ in the
example above). To accept, click the Accept invitation link and to decline, click the Decline invitation
link.

When you have accepted the invitation, the status will change to Membership active and the action to
Leave workgroup (see ‘Bulletin’ in the example above). You can click on this action at any time to leave
the workgroup.

To see who else is in the workgroup, click on the name of the workgroup.

6.7 My toolkit
In the My toolkit area you can access a number of downloadable documents to help you use the system
to its full potential.

New and updated documents are regularly added to the My toolkit area — be sure to check it for the
latest information.
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7 Bulletins
71 The GRANTfinder Bulletin

The latest GRANTfinder Bulletin can be accessed at any time via the Bulletins tab found on the main
menu. Selecting the View Bulletins option will direct you to the bulletins page where you can view the
latest bulletin alongside the suggested ‘funding highlights’ for the month and an archive of previous
bulletins.

GRANTfinder” i
an idox solution Welcome John Phipps | Logout

HOME ~ ABOUTUS SEARCH ~ NEWS ~ MY RESOURCES ~ LIBRARY BULLETINS ~ INTELLIGENCE ~ TRAINING ~ CONTACT US

Home [ Weeky bulletins

Weekly bulletins
GRANTfinder bulletins

GRANTfinder weekly bulletin: 26 January 2016

- .
§_ | Download the latest weekly bulletin

Highlights this week include:

- Taic Freumhan C: Fund (Scotland) 2016/17 Round
+ Final Deadiine for C: ities and Families Fund (Scotiand)
+ New EUREKA Cluster - PENTA - Launches First Call for Projects

« Aris Council of Northern Ireland - Arts Grants Programme
+ Launch of the 2016 Edie Live Innovation Zone Competition

&, Share this bulletin
Previous weekly bulletins

) GRANTiinder weekly bulletin: 19 January 2015 (& Share this bulletin )
=% GRANTfinder weekly bulletin 12 January 2016 (8 Share this bulletin )
) GRANTfinder weekly bulletin: 05 January 2016 (& Share this bultin )

) GRANTinder weekly bullefin: 22 December 2015 (%, Share this bulletin
7% GRANTfinder weekly bulletin: 15 December 2015 (£, Share this bulletin )
T GRANTHnder weekly bulletin: 08 December 2015 (& Shate this bulletin )

) GRANTfinder weekly bulletin: 01 December 2015 (& Share this bulletin )

) GRANTfinder weekly bulletin: 24 November 2015 (£, Share this bulletin
T GRANTfinder weekly bulletin: 17 November 2015 (£ Share this bulletin )

Don't get bulletin notifications? Subscribe now =

You can easily share a bulletin with others by clicking the Share this bulletin link alongside the bulletin
you want to share. You have the option to share the bulletin with other users or individuals who may not
be users. You can also share with a workgroup of which you are a member. Optionally, you can add a
custom message for the recipient before sending the bulletin.

Remember you can configure to receive the monthly bulletin automatically by email in the My updates
area.

7.2 Personal bulletin

It is also possible for you to create your own personal bulletins either for your own use or for
disseminating to others. You can access this functionality by clicking the Search bulletins option on the
Bulletins menu.

You are then presented with a search page which enables you to select from a database of the news
articles used in the GRANTfinder monthly bulletin. You can select articles by activity, location, date or
by specific word(s) or phrases.
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Search GRANTfinder bulletins

Organisation activities Select aclivilies
Locations [C]England
[F] Scotland
[Elwales

[F] Northern Ireland

Bulletin tips ’

Want to create a bespoke bulletin
combining specific funding and policy
items?

Pull together all funding and policy content of
interest to you by defining the bulletin search
criferia. Enler informalion into the fields in order
to generate a list of applicable results.

Date from (dd/mm/yyyy)
Date to (dd/mmiyyyy)

Text search None of the fields are compulsory, you can

Search @ Alltext @ Title select where you would like to apply the

_ i . . content parameters. Please note that leaving all
Match @ @ W (=] ®

@ Allwords ) Anyword ) Exactphrase ) Boolean of the fiekds blank will refrieve al funding and
Word maich @ startof word ' Whole word policy items stored on the database.

Once you are happy with the selected criteria, click Search now. A results page will then be displayed:

Search results
«Back to search GRANTfinder bulltins
Funding bulletin items (4576) | | Policy bulletin items (2218)
Funding bulletin items

4576 bulletin tems have been found, click on each til to see the ful bulltin tem deals

Showing page 1 of 458

o)

F 12345 . 458 Newts

All items

) £250,000 Cyber Security Early Stage
Programme

‘Advance Notice - A programme to support cyber security start-up companies in the UK to devel
innovative technical solutions to keep the country safe from cyber-attacks. Opens March 2016
Date: 28012016

[J Greggs Foundation Invites to North East Core Funding Programme

Revenue grants are available for charitable organisations that operate in the North East of England.
incorporating Northumberiand, Tyne and Wear, Durham and Teesside.

Date: 28012016

[ London Community Foundation and SEGRO Launch Community Fund 2016

Organisations in Barking & Dagenham, Brent, Ealing, Enfield, Havering, Hillngdon, Hounslow and Newham
are invited to apply for funding from the SEGRO Community Fund for projects that will mprove the
employabilty of young people and the homeless.

Date: 28012016

Your results, by default, will be displayed in date order with the most recent at the top. You can re-sort
your results alphabetically or by discipline by clicking the appropriate button on the grey sort bar. To
read full details of the article, click the title of the article.

You can select the articles for inclusion in your bulletin either individually by checking the box alongside
each required article or by clicking the Select all on this page or Select all buttons. Select all will select
all articles retuned in you search whereas Select all on this page will only select the first page of results.

Once you have completed your selection, click the Save selected items button to save your personal
bulletin into a folder off your choice. Use the Update existing bulletin option to add articles to an
existing personal bulletin.

Once saved, you can view your bulletin in the My folders area (My bulletins). To create and/or
disseminate the bulletin, click on the bulletin name. You can then make a final selection of what you
would like to appear in the bulletin and click the Produce bulletin button. You have the option to either
download or email the bulletins to others or to a workgroup. Remember that if you download the
document, you will have the ability to edit the content before disseminating it.

Idox, 40 Furnival Street, London EC4A 1JQ
Tel: +44 (0)844 874 0739 | Email: grantfinder.research@idoxgroup.com

© ldox plc

33


mailto:grantfinder.research@idoxgroup.com

an idox solutic

GRANTﬁnder

8 Contact us
If you require assistance with using the site, you will find some helpful resources in the Contact us
area.

Need help? ;
Contact us
Read our Freguently Asked Questions
To request further information or help on any of eur products, please select the option below which relates most Sill require assistance?
closely to the nature of your enquiry. You will then be able to email the specific details of your enquiry to the most Ring our dedicated client helpdesk
appropriate area within Idox. Telephone: 03330 111 666

General enquiry
This may include any of the following.

- Reguest further information about subscribing to any of our products

* Request help with password
Please note that password assistance is only previded for Main User accounts. Other users should confact
their site Main User for assistance.

* Request help with search tools

+ Request help with managing My Resources

- Request the addition of one of your schemes

« Enquire about ordered reports not received

« Report invalid pages/iinks to the site

« Engquire about an existing product licence

« Request more sub-user accounts

= Amrange an account management visit

Click here for general enguiries
Training enquiries
Request further information about our training sessions

Click here for raining enquiries

8.1 Frequently asked questions (FAQs)

You can access FAQs by clicking on the link in the Need help? box. You can then access the appropriate
section and question relevant to your enquiry. Click the question and relevant information will be
displayed. An example is shown below:

GRANTfinder FAQs
GRANTfinder

Getting To Know GRANTfinder
» What is GRANTnder?
» What type of funding does GRANTfinder report on?
» What level of defail s provided?
» How often do you update the website?
» How will GRANTinder help me fo keep colleagues and thig parties informed?

» How do | subscribe?
» Who updates the information on GRANTfinder?
» Canluse o keep track of upcoming deadines?

» Does the funding tool provide information on match funding?

» How man; can be included on a GRANTHinder licence?
» How much does a subscription GRANTTinder cost?
Logging into GRANTfinder
» How do | get 2 username and password?
» What do | do if | have forgotten my password?
» How do | change my password?

Searching the Website

» How do | conduct a Project Search?
» Lam unsure of the information | need to input on the "Who you are page’.

» Howean | features of the GRANTAnder Text Search?

» How can | features of the GRANTHnder
» How can | access my saved searches?
» How can | access my saved search templates?

Search Results

» My search has not identified any matches. Where have | gone wrong?
+ L have run a search and too many resuits have been identified. How can | edit the resuts?
+ Asa GRANTHnder user. can I sh: hes run under my password with other users within m,
On the search results page. | have noticed that there is an option to remove Discontinued reports. What does
Discontinued mean?

Managing and Monitoring My GRANTfinder Account

» |need to monitor usage of GRANTfinder within my organisation. Is there any way of doing this?

» Lwish to set up separate usemames and passwords for different members of stafl_How do | do this?

8.2 Subscription enquiries
If you have a question about your subscription, click the Click here for subscription enquiries link in
the Contact us area and you will be able to send an email to us outlining your enquiry.

8.3 Help desk

You can contact our help desk during normal business hours by either telephone (the number is shown
in the top right hand corner of every page of the site) or by clicking the Click here to contact our client
help desk link in the Contact us area.
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9 Further information
Further information on GRANTfinder and Idox’s full range of products and services is available from:

Customer Services
Idox

40 Furnival Street
London

EC4A 1JQ

Tel: +44 (0)844 874 0739
Email: grants.customer.services@idoxgroup.com
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